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Privacy Policy

Who we are

This notice explains how the Grosvenor & Lansdowne Crescent Gardens Committee uses and
protects the personal information held about keyholders and users of the Gardens. The Committee
acts as a "controller" under the data protection laws. New data protection legislation, known as the
"Data Protection Laws," came into effect on May 25, 2018. In this privacy notice, we refer to these
new laws as the "Data Protection Laws."

What is personal information?

Personal information broadly refers to information that identifies, or with other information we hold
or are likely to hold, can identify a living individual. This includes any information provided by you or
on your behalf to use the Gardens.

Where do we collect information from, and what types of personal information might we hold
about you?

We collect and process information about you that you provide through forms or in correspondence
with us, whether by telephone, email, or other means. Typically, we hold names and addresses. We
may also hold bank account details, marital status, email addresses, phone numbers, details of any
correspondence with us, and financial information (e.g., bank details).

Why do we hold this information?

We use your personal information to manage the Gardens. For example, we may use it to provide
you with information such as newsletters, online polls or details of specific events, collect annual
rates and communicate regarding them, and communicate with you about your use of the Gardens.
In some cases, we are also obliged to retain your personal data to comply with legal or statutory
obligations (e.g., keeping records of contractual or financial matters).

Using your information in accordance with Data Protection Laws

Data Protection Laws require us to fulfill certain conditions before we can use your personal
information as described in this privacy notice. We rely on a condition known as "legitimate
interests" to collect and process your personal information, as we need it to manage the Gardens.
We will only process "sensitive" or "special categories" of personal information under the Data
Protection Laws (e.g., information about your health, such as wheelchair use) if you have explicitly
consented to this or if there is an alternative legal basis for processing this information under the
Data Protection Laws. You may be asked to sign consent forms in the future, and you can withdraw
your consent at any time by writing to us using the contact details below.

Whom do we share your personal information with?

We may share information for transactional purposes related to your use of the gardens. We may
also share personal information with professional advisors under specific circumstances. When we
share personal information with external third parties, we strictly provide only the necessary
information for the specific purposes, taking reasonable steps to ensure that recipients process the
disclosed personal information in accordance with those purposes.



Analytics

We use google analytics to track the browser user agents so we can monitor the web site’s
performance

How long do we retain your personal information?

We will keep your personal information only as long as necessary to comply with our obligations and
to safeguard the Committee and our service providers in the event of any claims, complaints,
litigation, enquiries, and investigations during our management of the Gardens.

How do we keep your personal information safe, and who has access to it?

We are committed to ensuring that appropriate technical controls are in place to protect your
personal information, including protection from misuse and unauthorized access. Your information is
only accessible to the Committee.

Your rights

You can exercise any of the following rights by writing to the Grosvenor & Lansdowne Garden
Committee. Email - glcgardenscommittee@gmail.com

Your rights in relation to your personal information include:

Requesting access to the personal information we hold about you.

Rectifying your data if it is inaccurate or incomplete.

In certain circumstances, restricting the processing of your data.

In certain circumstances, having your data deleted or removed.

Obtaining and reusing your data for your own purposes across different services.
Claiming compensation for damages caused by a breach of the Data Protection Laws.
We aim to respond to any request received from you within one calendar month.
Any complaints?

If you are unhappy with the way your personal information is held or processed, please contact us
using the details provided above. You also have the right to complain about data protection matters
to the Information Commissioner's Office (ICO). The ICO is the UK's independent body set up to
uphold information rights. For more information about the ICO, visit their website at
https://ico.org.uk/ or call 0303 123 1113.

Changes to our privacy statement

We regularly review this privacy statement and will post any updates on this website.
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